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Our Ex Parte Appeal and samples were unintentionally late due to "error"
messages on the USPTO online site. We made every effort to transmit the
documents in a timely manner but due to unforeseen circumstances there was
compatibility difficulty and the USPTO site did not recognize our MAC format.
This prevented us from filing before the due date. When it became apparent we
were unsuccessful filing on line, the documents were taken to the post office
the following business day, November 21, 2009, and mailed via US Certified
Mail in order to confirm the date (receipt#7008 1140 0004 8441 4084) and our
return receipt reflects USPTO’s receipt of the appeal November 24, 2009.



